
As one of the nation’s largest residential home security providers, Safe Home Security has big
company resources with the personable service of a small business. With over 200,000
customers, we are rapidly growing and ranked as the sixth largest residential security company in
the United States.

We have been dedicated to protecting communities for over 30 years. We specialize in CCTV &
wireless video surveillance, home automation, and central station monitoring for burglary, fire,
and medical emergencies.

We are hiring experienced and new residential security installation and service technicians to join
our East Coast Region, Team Relentless.

Learn more about our region: www.relentlessregion.com/join
Learn more about our team culture on Instagram: @relentless.region
Learn more about Safe Home: https://vimeo.com/showcase/joinshs

THE OPPORTUNITY:

Training

● Training is an ongoing developmental process supported through training meetings, on
the job shadowing, and individualized mentorship.

● Option to participate in sales trainings. These include topics related to the psychology of
sales, business operations, communication, customer service, leadership development,
time management, entrepreneurship strategies, mindset and emotional regulation, and all
aspects of the sales pipeline from lead generation to closing.

● Career counseling and personal development resources provided by our in-house
counselor (MA in CMHC) are available.

Responsibilities

● Installation and service of residential alarm systems.

● Training and assisting customers on the utilization of their alarm services.

● Troubleshooting technical difficulties.

● Working in a team environment with the technician team and sales representatives.

● Become familiar with the role and processes of the sales team to provide the best
customer experience.



Qualifications

● Must be able to pass a background check

● Must have a valid driver’s license and social security card

● Must have a reliable vehicle

● Must be at least 18 years old

● Must be authorized to work in the US

● Travel required

Schedule

● Full-time

● Tuesday - Saturday

THE BENEFITS:

● Collaborate with experienced professionals and entrepreneurs

● Work closely with mentors who have proven track records in the industry

● Attend meetings, events, and other networking opportunities with mentors in sales,
investing, financial management, mindset training, and real estate

● Production incentives

● Uncapped earning potential

● Team vacations


